SUZLON

POWERING A GREENER TOMORROW

Quality Policy

Suzlon is the union of community, shareholders, service providers, customers and employees.
Stakeholders united, individuals from all walks of life in our Global community — working together
for ‘Powering a Greener Tomorrow.” At Suzlon, Quality and Safety are integral to our way of life.

Being a pioneer and a trusted brand in renewable energy, Suzlon is committed to providing high
quality products and services, understanding customer needs, meeting expectations and
continuously learning and improving, centred on the following framework of objectives:

« Working cohesively with all stakeholders to understand, meet, fulfil and exceed their needs and
expectations in providing products and services with sustainable Quality & Safety, Technology,

Cost and Value.

- Enhancing long-term relationships with Suppliers, Contractors and Service providers, across the
value chain, to achieve consistent high quality in products and services.

- Maintaining an effective Integrated Management System in compliance with the applicable
National and International standards for continual improvements.

. Developing leadership and promoting commitments, process-based approach and risk-based
thinking in the areas of Business and Operations.

- Engaging, directing and supporting employees to contribute to the effectiveness of the Quality
Management Systems.

Suzlon is committed to comply with the applicable Legal and Statutory requirements.
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